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Experienced, results-driven web professional with proven private and public sector 
marketing and outreach success. Primary background in web design and 
development with a focus on digital strategy, optimization, and user experience.

Who I am:

Work Experience:

Education:

Areas of Expertise:
• Marketing and outreach
• Digital strategy and implementation
• Web design and development
• Digital content development
• Information architecture
• User experience
• Lead generation
• A/B Testing 
• Digital and print design
• Video and audio production

Public Information Officer: 
Website & Digital Outreach Coordinator 
Nevada Department of Wildlife
[Feb. 2013 - June 2017]  [State of Nevada]   [Reno, NV]
• State-wide digital outreach strategy and social        
  media manager
• Agency-wide webmaster

Web Developer
Resource Action Programs
[Oct. 2012 - Feb. 2013]  [976 United Cir]   [Sparks, NV]

• Lead web developer and designer

Web Production & Marketing Manager
NextStudent, Inc.
[Nov. 2006 - Sept. 2012]  [1801 W. Knudsen Drive]   [Phoenix, AZ]

Marketing Manager & Web Developer
Tea Phactory
[June 2017 - Present]  [Reno, NV]

• Digital marketing and social media strategist
• Lead UI/UX designer and web developer

[Aug. 2010 - Sept. 2012] 
   Web Production and Marketing Manager
[Oct. 2007 - Aug. 2010] 
   Frontend Developer and Asst. Marketing Manager 
[Nov. 2006 - Oct. 2007] 
   Web Designer

University of Advancing Technology
Bachelor of Science, Web Design/Development
[April 2006]  [Tempe, AZ] 

University Nevada, Reno
Social Media and Digital Marketing Certification
[April 2015]  [Reno, NV] 

Ektron CMS
Developer Training
[September 2014]  [Remote, Nationwide] 

Ektron CMS
Content Administration Certification
[September 2013]  [Remote, Nationwide] 

Media Production Specialist  – Washoe County Sheriff’s Office
06/29/2020
 

Video Script

Opening Sequence:

Scratch disc: “You asked me why?”
Scratch disc: “If we have no peace, it is because we have forgotten that we belong to each 
other.” 

Community Sequence:

Voice Over: “I was born and raised in rural Nevada. Ely was a tight, close knit community. We 
took care of each other and looked out for one another. I have lived in large and small com-
munities, from Coos Bay, Oregon to Phoenix, Arizona. But it is here, in Washoe County, I call 
home. Our community is safe and welcoming. And many other Washoe County residents feel 
the same.” 

Resident Statement: Marcela Kess, Washoe County resident

Washoe County Sheriff’s Office: 

Voice Over: “The good men and women who serve our communities, their stories need to be 
told, their stories need to get above the noise.” 

Voice Over: “I want to work at Washoe County Sheriff’s Office to help tell these stories. Now 
more than ever we need examples of model leadership to remind us all that we belong to 
each other.” 

Closing Sequence:

Scratch disc: “If we have no peace, it is because we have forgotten that we belong to each 
other.” 

Thank you: Special thanks and credits

Dear Ms. Kendall,
 
I would like to express my enthusiastic interest in the Manager of Web and Digital Marketing position at Renown 
Health. My interest in technology has provided me with a breadth of experience in all levels of web and digital 
outreach strategy and implementation. I have had the opportunity to collaboratively work with and lead 
marketing and outreach teams for over a decade. I believe that my passion for web design and technology 
along with my strong commitment to high standards and best practices makes me an ideal candidate to join the 
Web and Emerging Media team at Renown.
 
As a candidate, here’s what I could immediately bring to the table:
 
Effective digital strategy and critical thinking: In my current position at the Nevada Department of Wildlife 
it is my responsibility to coordinate digital outreach and marketing efforts working directly with the Division 
Administrator, agency leadership, staff members, and outside vendors. A key goal within the agency is to grow 
audiences beyond our traditional constituency. Through the implementation of various tactics including email, 
social media marketing, and the development of NevadaWild.org, an interactive, digital magazine and podcast, 
within one year our female audience grew more than 30% with an additional 25% growth in individuals 
aged 18-35. 
 
Project management: As the Website and Digital Outreach Coordinator at the Department of Wildlife and the 
Web Production and Marketing Manager at NextStudent, I have had the opportunity to lead many projects from 
concept to completion. At NDOW, my first task was to lead the migration of an outdated HTML based website to 
a Content Management System. Recently, I led the team in converting the existing website from a desktop only 
environment to a responsive, mobile friendly framework. To effectively accomplish these tasks, I coordinated 
directly with outside vendors and internal staff while communicating project advancement to leadership. Once 
the new technology was in place, I was the training manager responsible for creating training materials and 
leading group training sessions.    
 
Technical expertise: As a web designer and developer working in marketing and outreach environments, I 
have the technical knowledge and skills to communicate requirements between creatives, IT, and leadership. In 
my current role, a key responsibility is managing and coordinating all online and digital outreach efforts. I lead 
website management including  concept, wireframing, design and development, installation of CMS, updates, 
and security. I direct email outreach through list management, HTML template creation, and send calendars. I 
serve as the social media lead with responsibility for management of  agency profiles, boosting engagement, as 
well as training staff on social media policies, procedures, and best practices. 
 
Passion for lifelong learning: Everything I have engaged in so far has been driven by my keen interest in 
optimizing the user's experience, reducing the friction between them and technology so they can easily 
accomplish their goals. As a web professional, I dedicate personal time to building and developing new skills, 
evaluating new technologies, and applying my problem solving abilities to help provide the best user experience 
possible. It is this passion that has driven each of my career decisions.
 
I look forward to joining the Web and Emerging Media team at Renown as the Web and Digital Marketing 
Manager and hope to have the opportunity to speak with you further about how I can be an asset to your team.

 
Sincerely,

Stacy Kendall
Renown Director of Communications & New Media

Andrea Farnsworth

To Whom It May Concern:
 
I would like to express my enthusiastic interest in the Interactive Creative Designer position at Noble 
Studios. My interest in web technology has taken me from Web Designer to Webmaster. I believe that 
my passion for web design and development, strong commitment to high standards, best practices, 
and user experience make me an ideal candidate to join the Noble Studios Team.
 
As a candidate, here’s what I could immediately bring to the table:
 
Effective digital strategy and critical thinking: In my current position at the Nevada Department 
of Wildlife it is my responsibility to coordinate digital outreach and marketing efforts working directly 
with the Division Administrator, agency leadership, and outside vendors to solve problems and meet 
agency goals. Growing the agency's audience beyond the traditional constituency is key. 
 
Creative web design: I have always displayed a careful approach to web standards by following 
and implementing best practices. As the lead designer/developer of NevadaWild.org, an interactive, 
digital magazine and podcast, I was responsible for the concept, branding, user experience, and 
implementation of the program. In the first month we received over 18,000 visitors/listeners and 
within one year our female audience grew more than 30% with an additional 25% growth in 
individuals aged 18-35, key metrics in meeting agency goals. 
  
Technical expertise: I understand that Noble Studios is looking for a Interactive Creative Designer 
with the ability to create custom websites. I bring advanced level skills in front end web development 
technologies including HTML, CSS, JavaScript, and customizing CMS templates for WordPress, Drupal, 
Magento, and Joomla.  
 
Passion for lifelong learning: Everything I have engaged in so far has been driven by my keen 
interest in optimizing the user's experience, reducing the friction between them and technology so 
they can easily accomplish their goals. As a web professional, I dedicate personal time to building and 
developing new skills, evaluating new technologies, and applying my problem solving abilities to help 
provide the best user experience possible. It is this passion that has driven each of my career 
decisions.
 
I look forward to learning more about the Interactive Creative Designer position at Noble Studios and 
hope to have the opportunity to speak with you further about how I can be an asset to your team.
 
Sincerely,

Noble Studios
50 W. Liberty St. Suite 800
Reno, NV 89501
1-775-883-6000
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